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Takeaways
Describe methods and benefits of digital
storytelling

Describe Universal Design practices for
enhancing inclusivity

Discuss measurement approaches for
evaluation of IPE students' knowledge,
teamwork, and collaboration.

Storytelling Approach

Purposes for storytelling approach

01

02

Relating to patient
life story

Interacting with
team members

Story building

Relationship
Level 3: Interprofessional
Teamwork
• to others on the team

Level 2: Provider-patient
Communication
• to the patient

Level 1:Professional identity
• to self

Communicate as
team members
Information from
patient
Gather, Define,
and Present

(Clark, 2015)

Story to Narrative in E-Learning

Relationship
Level 3: Interprofessional
Teamwork

Building a Narrative
from story

• to others on the team

Level 2: Provider-patient
Communication

which events to
relate

• to the patient

Level 1:Professional identity
• to self

(Clark, 2015)

order of events

“Multivocality” is crucial for
effective storytelling
Key
Findings:

Narrative approaches provide insight into the
meaning of an older patient's illness.
Different health professions frame the
problems of older adults differently.
Narrative in the professions of medicine,
nursing, and social work is reviewed.
A conceptual framework characterizes using
narrative as the development of “voices”.

(Clark, 2015)

Presence or absence of a team
member can shape the story
(narration) and team’s options for care
Key
Findings:

Narrative approaches provide insight into the
meaning of an older patient's illness.
Different health professions frame the
problems of older adults differently.
Narrative in the professions of medicine,
nursing, and social work is reviewed.
A conceptual framework characterizes using
narrative as the development of “voices”.

(Clark, 2015)

Narrative
Digital Storytelling as a medium to
enhance learning in health professions

Digital Storytelling as a medium to
enhance learning in health professions
Characters

Plot

Outer dialogue, and
inner reflection

Contrast (good/bad)

Drama or intrigue

Sensory Information

Layers of meaning

A universal lesson or
key point related to
main character

E-Learning Module
Decisions

Achieving student
learning outcomes

Collaboration

Pedagogical
framework

Subject matter experts,
Instructional designer,
technologists etc.

Universal design

Universal Design
CAST

CAST (2018). Universal Design for Learning Guidelines. Retrieved from http://udlguidelines.cast.org

“The concept of neurovariability is important
for educators, because
it reminds us that
learners do not have an
isolated learning “style”,
but instead rely on
many parts of the brain
working together to
function within a given
context.”

CAST (2018). Universal Design for Learning Guidelines. Retrieved from http://udlguidelines.cast.org

Universal Design provides
learning opportunities for all

CAST (2018). Universal Design for Learning Guidelines. Retrieved from http://udlguidelines.cast.org

Choosing an inclusive approach
Inclusivity is “a design that considers the full
range of human diversity with respect to
ability, language, culture, gender, age, and
other forms of human difference.”

Curb-Cut Effect
Solve for one, Extend to many

Image Source: Adobe Blog

Accessibility is not about
disability; it’s actually about
ability.
Universal
Design

Acquire the
same information

Engage in the
same interactions
Enjoy the same
services
Source: Csun.edu/cdc

Creating Inclusive Climate

Sharing multiple
perspectives

Avoiding stereotyping

Creating motivation
with relevance to
diverse characteristics

Example of Inclusive language
Tips

Use

Do not use

Do not use
language that
suggests lack of
something

Person with
cerebral palsy

Cerebral palsy
victim

Avoid language
that implies
negative
stereotypes

Person without a
disability

Normal person,
healthy person

Source: www.cdc.gov/disabilities

Software for character
ter animation

Customized
characters
Lip sync

Realistic
movement actions

Inclusivity – Think POUR
Perceivable
Operable
Understandable
Robust

POUR = Perceivable
Can a learner's brain perceive the content
regardless of the senses they use?

Without Alt Text

With Alt Text

Img_89760

Doctor wearing a
stethoscope

POUR = Perceivable
Can a learner's brain perceive the content
regardless of the senses they use?

Difficult
Content

Speakers
with heavy
accents

Non-Native
language

POUR = Operable
Can a learner access and navigate regardless of
the device?

POUR = Understandable
Can the content be understood as easily as
possible through simple language and contextual
information?

POUR = Robust
Can the content be accessed regardless of the
users operating system, browser, browser
window?

Module Access via Canvas LMS
Students
collaborative
work

Module
access and
Instructions

Assessments

Hybrid
Learning

Instructor Student
Feedback
On-going
module
offering

Measurement Approaches

Moodle access reports

Moodle results + Excel Analysis

Moodle Results + Excel responses

Microsoft Forms - Pre and Post tests

ICCAS Form Screenshot

ICCAS Form

Summary
Create Digital stories for IPE narratives
Design for inclusivity with a Universal
design mindset
Avoiding
bias

Evaluate for outcomes and
improvement

Providing
access

References
Phillip G. Clark (2014) Narrative in interprofessional education and
practice: Implications for professional identity, provider–patient
communication and teamwork, Journal of Interprofessional Care,
28:1, 34-39, DOI: 10.3109/13561820.2013.853652.
Phillip G. Clark. (2015) Emerging themes in using narrative in
geriatric care: Implications for patient-centered practice and
interprofessional teamwork, Journal of Aging Studies, 34, 177-182,
ISSN 0890-4065, https://doi.org/10.1016/j.jaging.2015.02.013.
CAST (2018). Universal Design for Learning Guidelines version
2.2. Retrieved from http://udlguidelines.cast.org

Questions

