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Learning Objectives 

You will take home:
Skills you can use immediately to enhance quality of life 
for PWD

PWD = Person with Dementia



Dementia: What is It?  What is it not?

• Instead of dubbing dementia as a “memory disease”, start 
calling it a brain disease

• Dementia is a disease that, in the early stages, one can 
adapt their life to.  

• Depending on progression and type of dementia, the early stage 
and ability to cope will vary.

• Dementia is not a solo disease.
• It affects the whole family



Communication is Key

• In order to prevent over-usage of pharmacological 
interventions, we must first understand how to avoid the 
need for them.

• Learning how to communicate with a PWD is your number 
one priority in caregiving.  

• Communication makes you or breaks you!



Communication 101

• Speak clearly and tone-appropriate
• If the person is hard-of-hearing on top of having dementia, this 

step is even more critical
• K.I.S.S.

• Keep It Simple, Sweetie
• About 2 or 3 words of your sentence will be recognized, 

depending on stage of dementia.
• If you must repeat, repeat it exactly as you said it the first 

time
• Ask “Can you tell me about it?”



When words are no longer…

• Behavior becomes the mode of communication
• What is the behavior saying?

• Anger/Agitation
• Fear
• Boredom
• Physiological processes (infection, pain, sleep)

• The PWD is always right, except… 



Anger/Agitation

• Early to middle stages: PWD may feel frustration because 
they are not being understood.  As speech and language 
skills deteriorate, communication does, too.

• Surroundings
• Is the environment person-centered?
• Angry at new placement?
• Angry at no longer being able to travel to familiar 

locations/drive/etc
• Physiological needs met?

• Pain/Discomfort
• Constipation
• Hunger/Thirst
• Fatigue



Boredom

• PWD need to be stimulated, which can become a catch-
22.  Not over- or under-stimulated, mind you.

“Nursing home residents often find themselves in an 
understimulating environment, spending the majority of 
their time unengaged in any meaningful activity. When 
coupled with a lack of social contact, this state of 
inactivity results in boredom, loneliness, and behavioral 
problems, which can then translate to depression” (The 
Impact of Stimuli… Journal of Clinical Psychiatry)



Fear

• Combative behavior and agitation can manifest from fear.
• Imagine having a strange environment with strange faces 

and an unfamiliar routine.  Would you be scared?

• Person-Centered Care is the answer.



Why do we medicate?

• Lack of:
• Education
• Time
• Staff
• Understanding



What does CMS say about medicating?

• “Acceptable 
clinical indication”

• “Appropriate 
Monitoring”

https://www.cms.gov/Medicare/Pro
vider-Enrollment-and-
Certification/SurveyCertificationGen
Info/Downloads/CMS-20082-Critical-
Elements-Unnecessary-
Medication.pdf



https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/SurveyCertificationGenInfo/Downloads/CMS-20082-Critical-Elements-Unnecessary-

Medication.pdf



Non-Pharmacological Interventions

• Environment:
• Lighting
• Noise
• Aromatherapy
• In a study conducted by researchers Koulivand and 

Ghadiri, it was found that “relaxing effects with increases of 
alpha wave activities after administering lavender; indicating the 
EEG evidence of relaxation by lavender aromatherapy”. 3



Non-Pharmacological Interventions: 
Person-Centered Care

• Music Therapy
• Pet Therapy
• Massage, Manicures, Curling Hair
• 1:1 
• Bathing
• Take a Walk
• Play a board game
• Snack



The Eden Alternative Values

• The Ten Principles of The Eden Alternative:
• The three plagues of loneliness, helplessness, and boredom 

account for the bulk of suffering among our Elders.
• An Elder-centered community commits to creating a Human Habitat 

where life revolves around close and continuing contact with people 
of all ages and abilities, as well as plants and animals. It is these 
relationships that provide the young and old alike with a pathway to 
a life worth living.

• Loving companionship is the antidote to loneliness. Elders deserve 
easy access to human and animal companionship.

• An Elder-centered community creates opportunity to give as well as 
receive care. This is the antidote to helplessness.



The Eden Alternative Values cont’d

• An Elder-centered community imbues daily life with variety and 
spontaneity by creating an environment in which unexpected and 
unpredictable interactions and happenings can take place. This is 
the antidote to boredom.

• Meaningless activity corrodes the human spirit. The opportunity to 
do things that we find meaningful is essential to human health.

• Medical treatment should be the servant of genuine human caring, 
never its master.

• An Elder-centered community honors its Elders by de-emphasizing 
top-down, bureaucratic authority, seeking instead to place the 
maximum possible decision-making authority into the hands of the 
Elders or into the hands of those closest to them.

• Creating an Elder-centered community is a never-ending process. 
Human growth must never be separated from human life.

• Wise leadership is the lifeblood of any struggle against the three 
plagues. For it, there can be no substitute.
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