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Generative Al in Teaching and Learning:
A Librarian’s Review of the Good, the Bad, and the Ugly

Generative artificial intelligence (GenAl) has created new opportunities in teaching and learning for
both students and faculty. For students, GenAl has the potential to improve the learning and
research process and increase student readiness and employability in the future. For faculty,
GenAl could enhance teaching activities, be used to predict at-risk students, and save time on
tasks that could be used for improving teaching. However, GenAl also presents ethical challenges
in teaching and learning. This presentation will review some of the more recent literature on the
opportunities and challenges of GenAl use by students and faculty as well as showcase a virtual
space library services has created to continue this conversation.
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